PRIVACY NOTICE

Edgar Alberto Silva Magallanes, also known as Medical Cluster SL, located at C. 34 between Zaragoza and
Cjon. Feélix Contreras, Burécrata neighborhood, San Luis Rio Colorado, Sonora, Mexico, ZIP code 83440,
and website www.medicalclustersl.com, is responsible for the use and protection of your personal data, and

we inform you of the following:

What will we use your personal data for?
The personal data we collect from you will be used for the following purposes, which are necessary for the

service you request:

- Report generation

- Customer service improvement

Additionally, we will use your personal information for the following secondary purposes, which are not

necessary for the requested service but allow us to provide better attention:

- Management of procedures and services
- Marketing or advertising

- Commercial prospecting

If you do not want your personal data to be used for these secondary purposes, you can inform us by sending

an email to: drsilvaedgar@gmail.com

Refusing the use of your personal data for these purposes will not be a reason for us to deny the services

and products you request or contract with us.



What personal data will we use for these purposes?

To fulfill the purposes described in this privacy notice, we will use the following personal data:

- Name
- Date of birth
- Mobile phone number

- Email address

How can you access, rectify, or cancel your personal data, or object to its use?

You have the right to know what personal data we have about you, what we use it for, and the conditions of
use (Access). You also have the right to request the correction of your personal information if it is outdated,
inaccurate, or incomplete (Rectification); to have it deleted from our records or databases if you believe it is
not being used properly (Cancellation); and to object to the use of your personal data for specific purposes

(Objection). These rights are known as ARCO rights.

To exercise any of the ARCO rights, you must send your request to: drsilvaedgar@gmail.com

To learn about the procedure and requirements to exercise ARCO rights, contact us at the same email

address.

The contact details of the person or department handling ARCO rights requests are:

a) Name: Edgar Alberto Silva Magallanes
b) Address: C. 34 between Zaragoza and Cjon. Félix Contreras, Burécrata neighborhood, San Luis Rio
Colorado, Sonora, Mexico, ZIP code 83440

¢) Email: drsilvaedgar@gmail.com



d) Phone: 653 113 5585

You may revoke your consent to the use of your personal data

You may revoke the consent you have given us for the processing of your personal data. However, please
note that in some cases we may not be able to fulfill your request or immediately stop using your data, as we
may be legally required to continue processing it. Also, revoking your consent may mean we can no longer

provide you with certain services.

To revoke your consent, send a request to: drsilvaedgar@gmail.com

How can you limit the use or disclosure of your personal information?

To limit the use or disclosure of your personal information, send an email to: drsilvaedgar@gmail.com

How can you learn about changes to this privacy notice?

This privacy notice may be modified, changed, or updated due to new legal requirements, our own needs, our

privacy practices, changes in our business model, or other reasons.

We commit to informing you of any changes to this privacy notice through our website:

www.medicalclustersl.com
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